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We help English language learners become thriving members of our community by offering  
one-on-one English language tutoring, and building bridges that foster cross-cultural respect, understanding, and friendship. 

Partners in English Language Learning 

 

Dear Fellow PiELL Supporters, 

These certainly are difficult times! In addition to very real health 
concerns, many of us are experiencing strong feelings of fear, 
helplessness, anxiety, frustration, anger, and empathy.  People 
are being profoundly impacted, and the community which PiELL 
serves is especially vulnerable.  Through all this, PiELL remains in 
business with renewed resolve. 

 The ways in which we and others respond to our current 
situation will be long remembered.  I expect that many of you 
are finding ways to respond positively to the needs of others in our various communities.  If you are 
like me, I suspect that those contributions also provide something of an antidote to whatever 
personal feelings that COVID-19 has brought into your lives. 

 While PiELL’s traditional face-to-face tutoring has been put on pause for the most part, I am 
heartened to hear of the many ways in which we are continuing to connect with our students.   We 
are creatively meeting their needs, and we continue learning together.  Zoom, Skype, texts, 
Facetime, phone calls, walks (with distancing), and materials from PiELL’s extensive library have 
provided the tools we need.  PiELL has also been proactive in making students aware of food and 
health access opportunities available to them and their families. 

 Those of you receiving this newsletter include our tutors, volunteers, supporters, and friends, with 
whom we want to stay in touch.  Your continued support, in whatever form, is greatly 
appreciated.  Donations in support of our programs may be sent to PiELL in the enclosed envelope.  

 I hope you and yours remain healthy and are otherwise navigating your way through these 
challenging times. 

 Shown below is a sampling of input from our tutors and students, reflecting how they are staying in 
touch during this difficult time.  I am always encouraged and grateful for the creativity and 
commitment which our tutors and students exhibit. 

 Stay strong and stay safe. 

Chris Crain, President of PiELL          
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Some comments from our tutors and students 

“We really haven’t missed a beat.”  

 “Zoom keeps us in touch.”         “You are my mom (in the U.S.)” 

       “She lost her job and is grateful for information from PiELL                        
regarding food give-aways.” 

“We walk and talk for an hour, following distancing rules.”   

"Now we read together two or three hours a week on the phone,                  
each with our own copy of the book." 

“Thank you so much!” 
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Office: 103 Providence Mine 
Rd., #104B, Nevada City 95959 
Phone/Fax: (530) 265-2116 ~ 

Email: admin@piell.org 
Website: www.piell.org 
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CA 95945 
Office Hours: Mon. 1:00-4:00 
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